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Payment conditions 

Registration will only be confirmed after the payment of 100€ deposit for the course or 200€ deposit when booking 

course and accommodation. For the reservation of the apartment at the beach you have to pay a deposit of 25 % of 

the whole amount and it is subjected to special cancellation charges. 

The payment of the remaining amount must be made at least 21 days before the start of the course. The deposit is 

deducted from the overall fee. 

BANK TRANSFER (free of charge) 

TLCdénia 

Bank Office: SABADELL. C/Marqués de Campo, 25. ES03700 Dénia SPAIN 

IBAN: ES73 0081 0615 79 000 1430748                        Swift code: BSAB ESBB 

 

Useful Information 

First Day:   

The first day of the class students must arrive at school at 9:15 a.m. for check-in, receive materials and get to the 

classroom. Classes will most likely start at 9:30 a.m. 

Assessment Test:  

Students who already have some previous knowledge of Spanish will be tested to ensure correct placement. Please, 

click here to take the online test as soon as possible during the 30 days before your arrival. If you experience any 

technical difficulties, please let us know.  

Class Material:   

The school will provide the student with borrowed books and other useful material. The book must be returned at the 

end of the course in the same conditions. However, the book can be acquired at the school. 

Office Hours:  

The school office will be open from 9:00 to 14:00 Monday to Friday. Please feel free to come and ask any doubts. You 

can also contact us by phone (0034) 96 642 36 72 or by email info@tlcdenia.es. In case of an emergency, please call 

(0034) 687 45 05 77 (24h). We would appreciate you make a responsible use of this number. 

Activities Program:  

Cultural activities and excursions will be offered most days, with the aim of bringing students closer to our customs, 

festivals, food and culture. Most of our activities are included in the course fee. You will receive more information 

about the activities plan the first day of class. 

Certificates:  

All students receive a certificate documenting hours and level of the class where the student participated. Students 

must attend at least 80% of the classes. This is not an official document. 

WIFI and Library: 

During your stay, you can use our free WIFI internet access. We also offer a wide range of graded readers which 

provides reading and language learning at 8 levels. Feel free to ask any member of our team. 
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What is included in the course fee? 

- Enrollment Fee - Personalized Student Service Help Desk. 

- End of course diploma. - Weekly social activities. 

- Free WiFi internet access. - 24-hour emergency assistance. 

- Access to book library. - Borrowed book and other material. 

- Entry level test.  

School Booking Conditions 

Group and timetable conditions 

Groups are from 3-10 students. In case of smaller groups, there will be a reduction in the length of the course, For 

example, in case of a 2-student group, the intensive 20 will consist of 3 lessons per day, and in case of 1-student 

group, the course will consist of 2 lessons per day. In any case, the course will cover the same material by the end of 

the week. Please note smaller group enable students to cover the material faster. 

Courses may be scheduled into one of three blocks, but we cannot guarantee placement in one session or the other. 

This depends on the current groups, your level, type of course, etc. Schedules are not available until the week 

previous to the beginning of the course. Summer cocktail courses Option A and B for children, as well as their parents 

take place between 9:30 to 14:00. 

 

Intensive 20 Lessons/week 

 

 

 

 

    

 

2 Lessons Break 2 Lessons Break 2 Lessons 

Schedule A 9:30 - 11:00 15 Min. 11:15 - 12:45 15 Min. 13:00 - 14:30 

Schedule B 11:15 - 12:45 15 Min. 13:00 - 14:30 15 Min. 14:45 - 16:15 

Schedule C 13:00 - 14:30 15 Min. 14:45 - 16:15 15 Min. 16:30 - 18:00 

 

 
 

    

  
Intensive 30 Lessons/week 

  

Classes are held from Monday to Friday. Students can start any Monday except for absolute beginners who start on 

one of the specific starting days indicated on the website www.tlcdenia.es under "Dates and fees". 

The minimum age required for our courses is 17, except on those oriented for the younger students (6 a 16 years) and 

individual classes. The school reserves its right to make exceptions. 

Private lessons 
Lessons have a duration of 45 minutes. Fees include use of materials for this period. By booking a private lesson you 

agree to the following terms and conditions: 

•    Fees for individual lessons are to be paid prior to, or immediately after the lesson. Bookings for individual sessions 

need to be made at least 48 hours in advance of the lesson. 

•   Cancellations must give at least 24 hours notice. Failure to provide sufficient notice or failure to attend will result 

in the lesson fee still being applicable in full. 
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•    Students who arrive late will only receive a lesson for the remainder of their allocated time slot. We advise 

students to arrive 5-10 minutes early. 

•   We expect a high level of behaviour during lessons. We reserve the right to refuse lessons to any individual. 

National holidays 

The school will be closed during public holidays. These days will be mostly made up during the week. Please, click here 

to check the holiday’s calendar on or website. 

Cancellations 

Cancellations must be notified as soon as possible.   

21 days before the start of the course but 60€ will be withheld. 20 days or less before the start of the course and 100€ 

will be deducted (or 200€ if accommodation has been reserved) Please ask for special cancellation charges for private 

apartments. There will be no refund in case of a cancellation after the first day of class.  

The programmes for children Cocktail A (from 5 to 10 year olds) and Cocktail B (from 8 to 13 year olds) only be 

cancelled up to 7 days before the beginning of the course. 

Modifications 

If you have to change your course dates, the type of accommodation or some other element of the course we can 

postpone it, as long as it is in the same year and with no extra charge. If this happens 15 days before the start of the 

course, there will be a further charge of 30€. Modifications are not accepted for bookings involving a student visa.  

Airport Transfer 

If you have booked a school transfer, there will be a member of the school waiting for you at the airport. The driver 

will have a sign with your name on it. Don’t leave the airport by your own. If you can’t find your driver, please call the 

emergency number (0034 687 450 577). 

If your flight arrives earlier than expected, please wait at the exit and call the emergency number. If your flight is 

delayed (more than 30 minutes), please contact the emergency number as soon as possible, and provide us with the 

new arrival time. If you don’t inform us about your delay, you may have to book an additional transfer. 

Complaints 

If the student has any complaint related to accommodation or course, the school must receive a written notification 

within 3 working days of the incident of origin in order to be eligible for any modification or refund. 

Acceptance of conditions 

By booking a Spanish course in TLCdénia, you agree with the conditions described above. If you have any doubts or 

need more information, please do not hesitate on contacting us and we will be happy to assist you. 

mailto:info@tlcdenia.es
file:///C:/Users/Alex!/Dropbox/TLCdenia/Presupuestos%20Español/informacion%20para%20cliente/www.tlcdenia.es
http://en.tlcdenia.es/dates-and-schedule/
http://en.tlcdenia.es/dates-and-schedule/

